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Abstract:

This study concerned with identify the relationship be-
tween knowledge absorptive capacity and knowledge management
performance. In order to achieve this purpose questionnaire has
been prepared according to (Jensen et al., 2005) for measure ab-
sorptive capacity, and knowledge management performance index
(KMPI1) for measure knowledge management performance. One
hundred twenty questionnaires distributed in Zain Irag company for
communications, only seventy eight questionnaires comeback ,with
response rate 65%. After using factor analysis, descriptive statistics,
and correlation ,the results indicate that organizations abilities to
acquire, assimilate ,transform, and exploit knowledge have positive
influence on knowledge management performance. Finally the
study recommends managers in local organizations to activate the
role of R&D activities ,adopting culture that encourage sharing in-
ternal and external knowledge, and enhancing the integration be-
tween prior knowledge and the efforts of employees that aims to
solve the problems facing the work.
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« (Melkas et al.,2010:362) Visionary capacity issj i abllall
Lo 438 pall (pa 3L gl 305LaI qulnad Lo dalaill 3503 LGN o2 ussad
ey (Zahra and George,2002:190) (L1 53D ledde Jyail @ Al
Jogad (e dalaill Emay duolane¥l LLLEI (e paill lia el ol @l
Joglanigalaal 3as3 2 Lilexial duady L saude fus ) Lo L1 225l
O i ,ull Luslated! aLlal ecam(@nd Chaparro,2007:448
t YLy Lol g 8 yall J35 : Las nae 58
yad I da,el) Ja eds :Knowledge transformation s .l Ja e
da)yall o Hsiall Jeud Gl &8, @l padl ol jshs le dalaill
Zahra and Hgslagioly RO | o ,ally Ll
George,2002:190;Lee and Wu,2010:123; Joglar and
Jols ddee Ea,all Ja Llee Jiad g5 5,La(Chaparro,2007:447
(I 1a Sl dagl e IS @lieally jauall o &8 yeell LS
o2 «(Minbaeva et al.,2003:587)Jalesully fo5dly «uamily
cbly Glhhlly alelhalyialosladl Lo slsisad i o Jalse BUL LS
Ja idee ol wliius(Lee and Wu,2010: 120) i damtl ksl
J2 IO e e Gl el JLas¥! Gdae <lpgle 1 eS8 yall
L leniaal le 3503l (313 g 28 yaall Al poliatal dglae Lgil ) <2l
Z0n00z et) Leal B ddee e 3 @M =il Lle
Jsall J1 (Lee and Wu,2010: 120y st ,e¥i@l.,2011:72
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sagaadl dapall Blag dapall J& om ol el 2929 paw
Laydig el g3 o 319kt J1(ReNzI,2008:207),

S @,ell L as :Knowledge exploitation is,atl L.l e
e Ralaill 5l Gl 18,0 @l a1 Gle LaLal dpagaiitl dulall el
B e 05 Ll gl Walsis pd)y Leapagiy Sdldl @l juall coads
Leaeall Zajally Usaill Lyl o meddl M e susas &l jade
Zahra and George,2002:190; Joglar and)
ol ¢! 3,k (Chaparro,2007:448; Melkas et al.,2010:362
Coldny Jualy 5e8 53yl daladl @lad e yuny &8 paall (6)laiind! sliall
.(Jashapra,2011:131) s. et Calual Lle wusslilly idladl eilileal
sagaal de )l &yl Gualas I el Laasall i @all Ll
Lee and ) iieddamtl Calaa¥l goly auady dyleill (ol 20 Ldlaaial g
el 431 91.(WU,2010:123; Saghali and Allahverdi,2011:356
Rothaermel and )la,ushis Wl fagyall cld¥ Jloxiad
.(Alexander,2009:761

9 yaall Lo Lata ¥l 3LLEN slal 1(3)J gl
(Zahra and George,2002) 153 ig> g e

Laa¥lg youdl byt slay¥i
Gl 3llad bl el L
<aly¥l dalaxl Lol 3 ,a1
5l VLAY s5eall daliss ol
bl ey eyl
APV RYES gl
eaiil] cedll bz
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bzl
il
bl alel Jadl
: Je=idl
Ll st
Slsll A2 ix Gaadal!

Source: Zahra, S.A. and George, G. (2002). Absorptive capacity: A review,
reconceptualization, and extension. Academy of Management Review, 27
(2), P:189.

os==x(Matusik and Heeley,2005; Zonooz et al.,2011)z35at <
o lal B e oin Ll Vg HlesaY Lady 1 paell dualiaia¥l LA
Matusik and Heeley,2005:550; Zonooz et al.,2011:74-)
eagbrll  JssthCollective  dimension  aesemul  waedh(75
Individual dimension  gs,all aedl ((@jyall sacldy oyl
daaliss Do 1 Lgiig ae dabaill 3oy «(fayall duolana¥l clblall
(L)1 Lasgas

>

2)

B Ll uda puas(Hernaindes and Vera-Cruz,2008)z3se!
Hernaindes and Vera-) s fuwalaie¥l  ablall ol
clalaill S d3,ally cleglell 3oa8y bl 3,411:(Cruz,2008:6
PP [JERTATAT
LLLEL 48Y1 sla¥l (e 0edlayy  LIAO Gl :(Liao et al.,2009)z3501 %
2 sl B )yaag 5yl Gy (L) Ll pe Jlai¥Whiipo Latadl
Lia0 et) =shuudl dslly « Lyl Jssla gony  cdelaill
.@l.,2009:162
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LY alaa¥ s Ll i 3501 :(Saghali and Allahverdi,2011)z3501
(el Jaig ¢ Doell Glagial godayell Glaasshivslanad! Llal

it e saous Ldee I Lglaty Lplagioly 28 ,all ‘_»Lu:&:ﬁ a9
Gl Lewlil) suasd! LU juied (pe debaill ongaddy el
(Saghali and Allahverdi,2011:356)ia! el yiell

140 yaell dvaladte ¥ Ayl L0

oo lle Jyandl g5 il Gl olds HBill cilgay 2 ool llia
(4) Jguandl 2 > 50 Ly Lo Laa¥1 LGN <1y

£ paall Lo Lata¥l LALEN &5 1 (4) J !

)ALAAU

adniyd Al vl

Cohen & Levinthal (1990); Gam-
bardella(1992); Tsai (2001); Van Wijk et al.
(2001);Stock et al. (2001); Henderson &
Cockburn(1998)

C,..';LJ‘ 3__A>tu‘ ¢ 3._).3.).:-«.” thLzlJ‘

Lewin et al. (1999); Deeds (2001);Zahra &
George (2002); Tsai (2001)

iy ciabpdl 398 ¢ sauas ag)d Gl
e elal Lals

Szulanski (1996); Gupta & Govindara- Cro 48yl 3300 ¢ ugasd! calaled! 53
jan(2000); Minbaeva et al. (2003); Mahnke bt Al
et al. (2005) : ¢

Chen (2004); Kim (1998); Koza & | (& . ileo,ddl opa dajall wlaassl
Lewin(1998); Lane & Lubatkin (1998); Lyles ol Ll labill s Dasall
&salk  (1996); Makhija & Ganesh | @2 el « = G dyal

(1997);Mowery et al. (1996)

labaitl o Jolatl

Cohen & Levtinhal (1990); Volberda(1998);
Van den Bosch et al. (1999)

deliall 2 el (dgll Jigsis

Lewin & Volberda (1999); Liao, Welsch,
&Stoica (2003)

ol aadarill ol

Source: Jansen,J).(2005). Ambidextrous organizations: A multiple-level study of
absorptive capacity, exploratory and exploitative innovation and performance.
Doctoral thesis submitted for the partial fulfillment of the requirements for the
degree of philosophy doctor/ Erasmus University Rotterdam .P:64.
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142 yael daladte ! il gl

las puss ueal @l Luslaa¥l LLLEN ol 1 @)l &5 uds

Lagaiy Jlae¥l cileliie slis 2 Loy @alud of oSmes Gl 3padgll bl [,k
ALl ol Huskad S 1 el sl a2 120 (Lane et al.,2006:833)

AV Lkl e Sauatie g5 wa gt dauall 1A 2
S UM e Lasol ) Lede dlablodly dnolatia¥l LU sl yema v

Gl 23 yall Olugs sy Lede iy (ofyll boladll 5B piiass Ll
CONBN ALl & yall 3ueld o lax L)d il 53 oylefiiad) alaill (23
and Levinthal,1990:149-150; Minbaeva et al.,2003:588;

(Gray ,2006 :351 ; Zonooz et al.,2011:70

AL skt oomgd Lales Lud dlall culy Zaludl 2l @il ol
A DU lade Leie s ssendl lisny Lajia oy Ji dpeaLiaia!
(Kim,2001:27 1)iadamtt codles sl Jd ooV Ll

L glgicaid! a5 idae ol (Whangthomkum et al.,2006:34).
e iy 61 ya¥ daladell agm slyimtll GLLEN jaslad J1 (G353 Lnan L
o LW Lgaal3 yaghas AlLag gyl el

Garia sl IO e eilalail oo Liate¥! TALEH yuslad (el plaans
g Jeolsill o Slid Il puslatlly Sl 2Ll le @B 250
(Lenox and King,2004:331) s cslasladles du Ll ikl jalas
facly Lgmid olMe @il Mt duolaia¥! LGN uskd Sma
Byl Gle Jpamd! led el clas )l bl L ie g« Alelay
I Jsasll 2 15)md e Slmd Layshas 5l 331 clusgll Leabias Ll
(T5ai,2009:996)1 )Ll ol LY Lgsaliad all &8 yall

v
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cgibilay 31,31 Bl jujal Lo datay abaiel) Lo Laia¥l LLLEN sk ol v
.(Jashapara,2011:147)iakait! <l oo 22 ,all J35 Sle
Ty Dlialy ¢ ppial) ey LS A8 J Lo Laia¥l LU sk by v
e iyall quli e slaae¥l ualy cuslaly dols Ldals L
(Lee and Wu,2010:124): 1531 ezt
Oles o1 Lasd Jousl (15523 sagaandl Layall poliatal Gl L3l 3,03 o v/
Lapee @ldls &l 5l copuilly « 3l e s o gelsd (S5
fuolaia¥! Llal ol Lo (Bosua and Evans,2012:1114)c,s!
J> ablgs skl (el clegw! Gle LLED @ld @l s
Melkas et )(sla¥l Jal oo sasax jae 3 Lle LblEDeMs AL
«@l.,2010:358
A96a0 9 dudnd )i Aax! o 2 48 pal! 300
Ol Caaiia I g3 28 ,all 3,000 @lilas oof (Perrott,2007:523) s,
4B 55 deldall Lo slsisss Johann Gutenberg gyusl Laie jde Gualil
el el Hauall Legio gy clasall pekly desdall casall Bl eale
ok oeze sl WIIQ(1997) iy aaiag (Bj®rnson,2007:16) Lt .l a1
il @l G ¢ aladaill e waad) lealae ady oles Dyl 5l ilis
lele=.a Ly Chpparal Steel is,s culd L 21975 ale 2 0)al
EXplicit  &s,eall iograll 519 Gulal Gle Lobershiuly adaml
soabadl sailly Layall 3ylol cuyannl & a9 Management of knowledge
araill 0yall e cliandll ade LBl Lty yed Giugd i
Cend 3y5 Jdag SUadll aly Jsmdy Bjall 55000 Al ys e @2l Gleg
Om ple Joudy g Jaldh Capad D99 auas Gego e s LIV ¢ 5yl
() gl 2 il asd die g g andh Le 1aag «(Chi,2008:1 1) L

202



SIEN adalt

4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

Oyl g i Ll e sie HIA0 dgamg e 48 pall 3,01 Cayad () g

ixswnl @)j M‘j gL:-.LJ‘

¥ el 2 Lyalleyl Lied HEad Gl Lyall Gudss
(SRRl ALl e Rdelang 3eliss e daylay C3luaYl

Tochtermann and )
(Maurer,2000:518

Slleall jupels qeud Gl @lga¥ly Jluglly EHLI g
(Leaedady ¢ Laydoy clgipay « Lyl uydss )i aell L ya sl
Aeiligionns Lalaill aludl puen 2

(Mertins et al.,2001:3)

L Lastaal y Loty domy puall &0 pall o 2 e lis Gty das
Jssbe LGaay B5ell 51 awnD Ol o5y Leendy
Jlai¥ly cilaslall Lo ol giemnt

(Hasebrook,2001:474)

Aalaill 2 Lgude dlaalally 23 yally cilaslell qulss

(Perell,2002:282)

g ed Lgiso)lineg dajall G pedal el wlbalis
Ll e Lelaill 2e I Lasltial pe Sliad delaill
o e G sl Lo a1 allall Gty Ledlen iy

aline Led 3l uedamill Calaa¥l £5L

(Hofer-Alfeis,2003:720)

leldiy Lgalayiuly Leiyay dayall Gl Jiad diubl cildee
Ledudaty

Kankanhalliand )
(Tan,2004:2

O J.Aaﬂy\ <121 ‘,.Lc J}AA:J‘ 2 LAJL& u'_"‘u] i _‘I' 5 i
‘:,.4._514.&]‘ ‘d_alﬂj 4,00l dlelall i Lall IMs

(Okkonen,2004:78)

Byall Jlasly @bty wlaaesd Lallaly Ll s3ime lee

e oYl pEnd Lanyday caleladl 31, Ao yually duiesall
Jeall 2 Gle Lall § 5L | Leatl

(Crnkovic et al.,2005:27)

e Llxinles Gyt e Ll s )l aldes!
Aalal 2 Jad Sl s Ll 2|l did el puiald

(Dustdar,2005:590-591)

skl 35050y el @lEMe 5)laY Joladl @uazsy 33641 55000

Janev and )
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e (Vranes™,2005:528

Glaassl Gle Ll Ll (nwsd 2 qalay Jeage bLis McShane and )
. . o (Glinow,2007:13
ety eladl 62353 33 pay L Lesiaal g Lgiss ) Liia g 88 yall

Managing people sl,s¥13,15 | (Saeida et al.,2007:552)

c1al juiadd Lgaudady Lajuslady d8,all GL cilusles icgeme | (Wang and Wang,2007:623)
RPN

elaleally zalrdly Slu)lelly @lslioll duallaly dmg o 3l (Pauleen et al.,2007:223)
o pally dlanll L)

bl le Jyasdl Ja¥ Lgulesy Leiyay 2ayell syasd (Perrott,2007:524)
Ol elom Labaill Cila e LemahiaWly dladall Ll
Lo af Lies iy

5,1Y Laally LelaaVl Cilgal o wuill ey (g)lal allad (Chi,2008:11)
glas¥l e 33a3 Leallnd A3 ykay deagdaitll 5)lslly 28 yall cildac
Al el el e Shind il alatlly

Jadady aaly Ja¥ Jslydly @laa¥ly clleal] ugyde euess (Shannak,2009:242)
S ).«.al.i.n_” Y% ‘:gc\_v Lian :\_"n).a.U d\.aa:u.u‘ )4‘#3 3&)\.&.&3

@lally il 3lslly clebaiell (gyEmall JUI Guly 350l (Kasim,2010:220)
TS Je I
) dppadl @yl Glassill de @b Jels oo clde (Jashapara,2011:14)

Jlasical a1y 2 Loy LgisoyLiuag Layleticals (iasally dom yuall
JU Gl 35 ol slEl cliadly felll Lo glgiesll
Laslaly Labaiall g snatl

Loedall dayall @ubaad delaill LIS e bt dayb (Daud and Yusoff,2011:18)

Lasg oyl ety onplemill Leilem pdig Lguaiid Ay juanlly
Aokl wlls dxlian (e

&yl it calidaall pan 3yl (De Toni et al.,2011:327)

Leipag 1o,all Bl e debaill nemad) Jasiod cildac iegaxa (Shahbudin et )

204




EIEH 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt
"ol )y o) 851, 5501 A

Cednill Lelaloag Lgale ol 2 LILeaial g Lglaty al.,2012:5932

ol cdoln 13 i gydall Sl Gilgry elaae o (D) gl e Laadly
Al dalyadl 4o pagile sag L Dl dd pall cilidaadl 3915 e 2l
+ 8 pab! 3180 6131 e
S zlisd Lol Lead 2 yall 351l ssea dudels i lalaill susd <
Leasdiy Lgildee Gle L5,01 (10,4) Leie Uglme 2. cldg d8,all 5 Mol clal Luld
Bl iage uld e lggma e Slad  ((Chi,2008:2)0a sk
Slaaill asud Gl ol Jag ore liay (Lee et al.,2005:475)i .t
el syl a0 G sueld cilabaill @Ml 23 all 31l sl uld 20
Slae spas (g pable U Gle usoyill Gle 5)10Y1 judady (el
laa ey . (ANdoNe,2009:27)ia yall 35101 2 L3 e cosllall HLeay!
oo dayall 5ol Y Lunlie ) Josill J1 2asll e¥gladl cdlgs lait
rudile Yy Ayl ogilensiy lplmal @3y pusmad dabike @il ylaie
saall 11 2 73l e ddde Jyeand]
e &yl 3yl elol Guld Jt Fairchild i, (Fairchild,2002)z3501 <
ss=li(Fairchild,2002:5) ¥y Gjlall bkl Bl Ui
(Lo Dot ¢ (EVA @ligaglly jlénadl e Ll Jase)JU
(Ll gy asmIDIL I cldeall (BBgadl Laslly (olasYly
o 2155y condalall Ly )sadlly @ladll (Gupas cilmiie @udy « dalsally
(culaglall
ouslie JI ol i s :(Kankanhalli and Tan,2004)z3sa1 ¢
@se(Kankanhalli and Tan,2004:3),350 Ly @ajall 5l <l
O duan Al B)lally (3lsll caledlall Blayy (Gagandl ;i Lagds9isg!
== )l i ¥y Saganll 3o e plad B

L)
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Lawadg Lapall 500 <ol adleyy L€ Lula(Lee et al,2005)z35al <
¢ el @Soly3y (2a,all glaa(Lee et al.,2005:474-475) 8 uylis
S Lt slaos! ) &)J_U Co9ldg ‘Z\;o,)_,._ﬂ JLA.Q:u.u‘j ‘Kﬂ).u.lb :\&)thlb

(lede

2y Al ys 76 (ol paiad P35 e :(Chen and Chen,2005)z3sa1 <

5000 el @i ol 22004 sy 21990 (ya sutiall 3580 duale ilxa 78

L yall 5,100 2 aY Lad)y Lunlie darw a9 g S onild) cpla Lo s ¢ dayall
(B)J gl Loyl pEma

( Chen and Chen,2005) ki dgx g e 3 5all 3510l elal Guplie :(6)Jgud!

dae il Guplall ol ulall
oyl Ll Jalse g cslyeindl bl «oladiandl 5 letal el Julal
orostl Q diy Aol Lerdll B Ling ccligm sl et Lle 5Ll AL Sl
350y daonlly g5y uanll 80 pme ey ¢ imyLll clipdanl] AU el 50 Sl
03152l cledball 23l 1 1Y s

‘:,Jn)LbJ‘ ;‘)y‘ J._ﬁl’:

2 yall 3130 9 e 55000 dgaily ¢ duelain ¥l doles¥l

gl o0 do sl fulel!

Srs=all JUI Gy

alaill g sl Juloel]

Source: -Chen,A.P.,and Chen,M.Y.(2005). A review of survey research in
knowledge management performance measurement: 1995-2004. Journal of Uni-

versal Knowledge Management,0(1):P:8.

ookl orliae Gl LB aleyy Le€ sact(Lee and Lee,2007)zs5at <
(sl Ly Doseydt <lak( Lee and Lee,2007:31)Lea o all 3,ls0 ol
Gle WLl DI 1Y ¢ (ongdlandl G331 Gle dlaaladly caaadl 03L3I1
Lalaid¥l Leally oyl 2loy cidgudl Landly (ilagasll Ll

REINY
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dhmsanll salgd Jut disgybl 2 Chi st :(Chi,2008)z35a0
Al (Ol Ly 1 oslimea¥l 2apall 3)0s0 elsl ulid allad yska)iegeusl
Jesius g0 axsull :(Chi,2008:96) 8 &ayall 3)lal elal (ulid) Gunlie
dadasdy oygoilly Eayall jema oo BMally (23yall 3,00 3oLy (il
il cdyally yeieall @laill le 53,0l Dy «Layall 3)la) Ll il
idae 3ylaly (Boall 3l Luaxd Lle jusoyily (Zayall 3,lsY da=ul
Ayl

3yl elol Gulidl Gunlall e cne s 3529 T5ENPs 0 (TSENY,2008)z 3531 4
Slaad! 2 ,aul Jaas AU Guolall ((Tseng,2008:739) Lea syl
(e lao¥ly ¢ dpaaalidl) AUl Guplally ¢ Gran ¥ B ol gicadl PO

ol pia oese(Tongchuay and Praneetpolgrab,2008)zssat <
Tongchuay iz yall sssa IS e oulis o) S 28 ,all 3,001 alal oL
o el ol e d2,all 505> ol g (@Nd Praneetpolgrab,2008:21.1
9 Jlass¥ly (Bl bl cad gl lawY Guulall e degame IS
Tongchuay and )yt ‘ Lally ¢ 3lusY!
.(Praneetpolgrab,2008:21.4

Llsdl @lodlall Bl oL Andone . :(Andone,2009)z3sal <
Galad G ¢ Lapall 5)lal elal Gulial el Guliall Jiad day) ¥l Loyl
=ity Lmdhaadl ipa dale B Sle Bl oia
.(Andone,2009:29-30)aleall

cexdsal 2 otin Ll i Gl :(Minonne and Turner,2009)z3sa1 ¢

L)

>

L)

The knowledge management ia,all s,lsl idlys zigaiDs Cagyall
Minonne and )ia @ ,all 3,0l elal Guledl Guglia da)l e (MONItOT
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(GBIl Jalesilly  edamll el (Turner,2009:588-589
2E Jalesilly ¢SSy Jalesilly
Legialy 2 odialdl cia (oyaial :(Kuah and Wong,2011)z3 sl
ounlia iold (Rayall 5ol elal Luld 2 Zanlye iegesl! duydaill
ookl @Blks(Kuah  and  Wong,2011:6023-6025) 2
M (Gailly @lailly opoplly sl @leally (UL <13¥D@3 15l
sazmilly cidaslly (osaplly (U bt )Skadia navigator Lusles.
JEydly e Diupalll 5@ ilagasll idlye ((Ealud¥l jallally « jslailly
@lagasll ol ol oo ~Eayall 3yually (Il s dly (Ll
Q e (GLamadly « selasally aamilly salll L Slidie BIS 32y
(Il dalesy sgapall Ldsadl Lagall o Lol 0l GHLE s
Zoledlly cgpdadl oysl) Lad zilady Aalenll Zilad)iyydndl 305l Lulna
Lyl Le e U1 Ludasall @i GDKP3 mging (U jusm)ull @il
CGilaadly zsiill dolugy Legin DI Gajes e Shiad ala¥l gl 2
A dey e Loyl Hlae waasd @l el Loy S sl allailly
(Ea)al) 55100 ddae ol e da pmdl Zlanidl Jalge dpasd @ ey Jasical
allaiy by allad cniis Ll Y34 3k (Shahbudin et al.,2012)z354
{(SKMPES)  ialaia¥l Gulal le @13 dajall ylal elsl ol
Sustainability-based knowledge management performance
lyiws B e ziall albill oy<az . evaluation system
) alaieall puskaall 1 Jg¥1 gs1all + (Shahbudin et al. ,2012:9538)»
313l dagdad )i yall 5)1s0 cilidac 1A ggially (allaill (gl a5 Sias
Lgasdg dapall Cluassly « Lajslaiy el Glag &8 )all juady 48 ,el
eIl gically ¢ (Rayall Glesy ¢ Lajall o plani¥ly (el iss)ling

>

L)
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elai)z yall 3510Y Lol il c(ilaghl L dal 5)lslDia all 550l cilisaes

alailly cslaleall olad D yall 5)la0 galgsg ¢ (Columeydly il iguulsnl!

(a3l 3oleadl 330N g ¢ dadanl)
1yl 5L

LA alal lad Jea dahyull Jo¥1 duspall 595 ¥l des yal!

TpaLata¥! LI e Ylan! juad oy ol Lgunas oo 8 ymall Zuualiaze¥l
Glaladl Jubotll sbial Jlasioal @ Leopall 028 dmis (po aSolilly 23,00l
dagess S Bag illy @bl ssaaill Lslaad Gl sal o)liely
Il Yoy Juleill 2 Al il o ddlea¥l UYL @l albls,Y!
@yaall Juld @3 il ebsnll on B! iy el Gl d59)3800 Jal sall
@ligest!) i ,ls slaiels 5,38 (21) WL 28 jaall Luoliaia¥Wl LLLEY e 3yl
293 ddgdine 3By mlul dlalae @ (ag @ @b Eesl Layliel full!
(DY gaxd! 2 cxa Lassg VANMAX sl sal!

i prall o lane W1 LA slal cpoli) feasslyaly sl dudlly Sleadl bl :(7)J gl

gl Aol AR
oebed! oebed! ol !
32.80 32.80 12.51 2 yall olaass
60.45 27.65 8.42 23 pal| olaci
68.94 8.49 5.57 i el 2
74.67 5.73 231 L yall Hleiid
1.34 aalad Lol

LLLEN e peail] Lt dlyadl 2 suiall sla¥Wi ol ode!l Jgusd! cr
o 33loll lilaia W 2 bl e 74.67%0 o)lusale youds 18 yaall iuslata

209



EIEH 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt
"ol )y o) 851, 5501 A

L pandl Lany (e 3 3ulata daaiall slaa¥l ol g cilad] 10a 2 dal yudl dige
iaal Gia Les 1.34 ciles slag¥l peannd 331001 da@ll o)) Jgaand! Gudd (e pi3
o LateW! LU gotene Gulid 2 sla¥l o0

LN slal e @Y Al @laal ol Ssiwe Gle Byl Jal oray
@ yaall Gl pdil! s e pall (B)Jgund! 12 Lus cudd dpo LatiaY!

Lo Laia¥! LLa! slasl el 38 julad G gis 1 (8)J 9o

e SERTI I SERTE ST SRR RS "
6 5 4 3 2 1 )

0.73 | 066 | 084 | 055 | 0.75 | 0.63 el Class!

0.64 | 058 | 051 o yaldl Glacinl

063 | 084 | 091 | 088 | 052 | 0.68 el 35

087 | 062 | 052 | 0.71 | 063 | 0.71 Lyl et

fpolaia¥l LLLEN G el @haall cea ol B)Jgandl o o
o Ll Lot B Gy D090 (39d5 puds e e clias 13 28 yaall
Jelatl) cildae 2 @lpaall sda Lodle Gl @Ml ;¥ (uandll opas
A iblas Y
ol ydine slal 3ula e dlyull 3Gl dus yall a1 ZOBN s yall
aelsd e plan¥l 5 ccilaglall qgd 9cdyall ngd) paadl Lgans e 3 yall 3yl
9 cigasalyall a,aY BB ¢ cilegll dlaatll & peall Lallaill 5,109 5 (bl
e gAYl Ay 5 cdelaill dajee 2 dso)ladl g sl d8yall dss)Ladl
ol alell copdi Lo LN 5 cdajpall o plan¥l 28l o delaill Ljae
B5la0 13l e Ylenl yuad oy (Geaaiill @laill Gyine 5 colall Gayd 5 <23 yally
s yall g Jodl dide 5o Lesoc dus pall 02a dmis (o Sl (o yily &8l

210




SIEN adalt

4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

Gl Leadlly Gleall culall o o1 (DJgandly Tl cwd (I
el 35000 s lal ydige slasl o olall el yullg

2 3l 35000 13l g slal o bl daesalyally dosll Lol y A<l Gl :(9) g gl

el dnddl | dusll il |l
oelall bl | Sl =
17.29 17.29 | 16.21 i yall ogd
32.67 1538 | 1243 cilaglall wgd
45.29 1262 | 10.64 @bladl delgd e glanyl
56.39 11.10 8.82 Laglls dlattl i yaall diallaidl 5,1aY
66.98 10.59 7.54 Lyl ol el abls
74.35 7.37 6.68 do gl 48 yalls 25, Ll
80.63 6.28 6.21 Lalaill 28,00 2 3o, Lad
84.96 4.33 5.91 Lalaill 8 pna (e glan¥l dn o
87.51 2.55 2.43 1 pall (e g Lan¥l dala
89.49 1.98 1.47 2 pally Al alell cogls le ALl
90.76 1.27 1.22 el o
91.95 1.19 1.05 el @lall g5tuna
1.98 4101 dagal!

2131 e panl] LIl Ll yad! 20 saaiall slap¥1 ol (9) Jgaad) 2510 s 3

Lue oo 3ylell @bilaia¥ 2 bt e 91.95% olazale ywds 23 ,al) 3510l
Lo pandl leans e sjulaie saaiall sla¥l o) @l coladl 1aa 2 Lyl
aal Giag Lee 1,98 cales slag¥l pasnd 43101 La@ll o)) Jgaand! Gud 0y

:\3)4.“ BJ‘A‘ ;‘J‘ Lgﬁlum u,ul._n.?_’i 19? Jl.u‘éf" PRV

211




SIEN adalt

4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

aylal slal slagl s géy Ll @l aall led o Lo ayall suaszig
REA -S| Ul P i PR PSSR TN 6 L) S PR | P IV E SN {

o Laia V1 3LlaY slast el 38 3ulad G giewe (10D gud!

4;,53Y | 3s,aall | 2s,aal | Ls,aa dad!
---| 0.61 0.52 0.54 iyl 0gd
—— -—-—-| 0.70 0.73 cilaglall aga
— --—-| 081 0.59 Ll aelsd cra g lanyl
-——-| 074 0.62 0.83 daglls Alail! 23 yasll Leallaill 3,15Y)
— -—-| 0.5 0.81 Lasa il ol el Llils
—— -—-| 042 0.53 o ya el 88 yally a5, Ll
— --—-| 057 0.76 ielaill 28,00 2 i Ll
-—-| 055 0.69 0.67 Lalaill £ ya0 oo g LAY i)
— -—-| 0.64 0.52 Zayall (e p LAY dalaS

0.33 0.69 0.81 0.71 | 2,0 alat alell gl e Ll
—- ---| 066 | 0.63 Ll o5
---| 058 0.73 0.76 realatill Ll (g5t

lead daall 35000 elal e Bl @lyaal prea o (10)Jguadl Z5LG yi53

alidy Loladly Gyl a1l i ladl aa e (3D) 3,280 clinudy awlal
G 18 5ally cilaglally 3, Ladl I aliaVL dagl) olal 3o lass (ot 355 a0
da O (40) 5,330 cllagsy 42% 409 50% (e 31 juled S5t Lo @iyl
003 lad Ggiwe Gle cdias oo D)ally dlaill alell coys Gle dilall
AU Sl cilidas pe 03 paall Cpia slagial i 21 ¥« 33%

212




EIEH 4 jati 3513) 61319 A yaelt Apsalialo¥) Aulyal (g A8 NMall

"ol lly Sl £, 5001 de

AYs @by bl @Me spmge QB dws,all Jeds &IB Lo yall
oda imws HLanYy dyall 3ylal slaly 88 aell Lusbate¥) LLLEY (o ilas
2 o sy (Opepe daped! BLYE Jalas Gle slae¥l & dus il
(A1D)J g
el yll il i G O gy da b W1 Jalaag ddis o1 s Lasn W1 1(11) ) g

sladin JB | Gl | Glaass! | Gt | dadgl!

slay¥i
Bpall | fajall | @l | @yl | @lell | ol
0.52 0.31 0.47 068 1.32 5.52 10,0l @gd
0.71 0.58 0.29 0.33 1.72 431 @ileslall wgd

014 | 032 | 035 | 084 | 054 | 429 | cblulaclsd eplanyl

a iwalladl 5yl
079 | 044 | 065 | 071 | 063 | 389 | 7 >

faglls el
066 | 085 | 039 | 080 | 128 | 368 a2l S1,aY1 Ll
Y- L i Lad!

051 | 061 | 020 | 031 | 194 | 450 | 2
&y gl

0.68 0.45 0.34 0.21 0.65 521 Lolaill 28 yae 2 3o Lall

a : Ly &
046 | 088 | 025 | 043 | 048 | 583 | . CT LT %Y

Lalaitl
034 | 062 | 045 | 064 | 039 | 492 2 all (e pLESYI 8L
028 | 081 | 069 | 032 | 198 | 3gg | o M
2,1y aleant
011 | 060 | 062 | 074 | 151 | 527 Ll oy
054 | 031 | 041 | 051 | 064 | 439 raal] @il inue
— | 058 | 468 yall olaaeal | _
— | 133 | 395 Bpalloleant |k
— | 129 | 366 2 ,yall U5 —
~— | 064 | 429 Zall Lt

213




EIG sdall 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

1A (LD gaa) e Loy

ixd a2 583t con 1,5 13 Ayl @il pie pead dpbaad! balawg¥l ol -
e Ul La 1319 .2 el jleiieal wad 3.29 45,1 2 28 all e glam¥y!
Lalyall Guo,all dacsll ae odlel Jgaadl 2o 33,050 Lpbasdl dolug¥l
ismyall 2 gllall ggrally yalsm @ sla¥l Gas Ol Baadl (DUl
LSl olblally legll dlall @l 23,eell dialbaill 3,a¥ Loewd
Byl Gladialy cledaitly dlaill d3yall cagdd Sl Llilally ol e
ESRINEIVEP

andd 1.98 0o gl 31 ¢ Liped indivie ppleadl clalyma¥l alidl ciles -
oo glandl Bl aad 0.39; dabily ol Dl ey e Ll
Lebolugl aldl (e Lealydly cbilainll il Gle ald¥l oda JuSy 28l
2215l Lebiady Leale Jasard) Lolemal ALy Lol

5ylal elal slaly T8 yeell Tusliate¥l LUl slal oo bl @Me asg -
Lajall a5 o @Mall 88% o wlddall oia aldl cogl S G (2 yall
02539 Lyl Ll g Al 11%0, dabaill 2 28 ,all e glani¥l i oy
1 yaall Luobate¥! LU sl g gl 2 sl ol iay @1 ¥ @lal]
Aayall 5)lalelal alayl 2 563 ) gag o Y

e 1 akdl 2 5Ll o ey 1 je¥l L pe LaL3)W GBMe ppex il -
,50ah elol slayl e (gl aldl 203005 J (ga50 88 yael) Lo Liatia¥l LLLEN sl
@bl aalgd e plan¥ly & yall Hlaiu! gam o @Ml il 4 )al
Jalaas Lgie Ty 39301 Zagais olod¥1 Lllis Lagiu daliiy¥1 23Dhe el
14% 5,02 L))

iy 9% LY (oiue e Ldlian ! Y @iy Lol )V @lddle pue il -
J9d olails o 1,V jaie (gglas Al P ed e el Loy cilss
sl yald B 2 4al)

214



EIG sdall 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

eqw] E ke
llall Sl 2 ELA plliall clomial i dayg Shlal i1l 203 Y v

sgas aileas jglaty i, 8 ald ane e St Lgand all alaasl Jo
s W i ,all 5ymall UM

Leaads Gl sl o pall (e 3aline¥l Luauss 2. Gligaus 15, all anls v
) ddaadl llell dagaday Juald Gl el Logaa cilaglall L sl5isa ol gl
Cnlalall 31,3Y1 Lga by

Lalally Lma il el uead J1 do il 5500 4B e s ly Gaws Slia ¥
£33l g bl aelsd 2 Lgisa le Jaally Sadione Lgta 35l ady
Al e Lgy!

SUI 3a¥1 Lgd 5355 Il 5190 sty aubsy Cauo g 929 | Ao il s v
i) LAl LS e @ G Jeedl g e 20 6531 9 dauay (usaad!
Ll dabsa 3929 pute (g1 g Ly la¥ ulus ol oo 48521l

Ty Qe e Cajlally calaslall d5o)lie 2 cilisaus i5n,all 4l v/
Ja ole Lo usmail 21 ya¥ Alsalodl 05 g1 3y il il LY
Lo L) oyl e 3alana g eyl

Calom 33 Gaaayd 30y al calaianl 3 ¢ il gl ity i, a0 55l @@ v
Ayl da s Jeall skl T oratill (s Lgo pads all skl

oles Laylainl g Lelaty Loalagical g 28 yall olaasa! e ealabaill 3,03 33b3y ol V7
Zayall Gl ssen creamiy Mics Zajpadl 530 bl Sgie 2. dulagl L5 &

900y el 13 S gina 3039

215



EIG sdall 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

1@l g
dodl clebaill 2 sttty ol callolity alaia¥l e appll bl 3595 ¥
@llel! Legd cplalall iluwsaly @llalaill oda pedd ML Gana>l P e

Auauaiie Lyshd @l ysun cefalyial plas P (e La)UI

Caylally calaslally dsm)lall le poedd paddadd 2808 ¢ lyal dalal le Joall v/
BlbY e L@ddle rins le al Leabill ggiua Slo el ples clyw
g,

Bagaadl el odlel Glo Lgpiia gl 1 dgdodl @LIY! Gan Leal ¥
Erma J=day Ligines Lals Lglalens e Janlls T puslatll ol 3915

Oladdl 2. Ll 3y e 4abiad Lo Olawadl 255 o Ldad! aledaill Jle v
2 Jeaadl 5l plagdl lld 20 ansill @bls (o)l ol Jd 48 Jesd g
Siladail) 3503 e w33 Al el dabedt 5padt e Blhate oo g3 Gpolea
g Uggen Laylainly Lelaig Loplagial y 8yl Glusss| Gle

oo Lepansnd Gl & yall capil 1 dadl Gl 33 e gandl Gawdl V)
W1 s clas! Gle Jeally aless Lg Jsadll ane gl ¢ Lyl gl
g )L LY L3 e Lgie 330 Ja Guatd ol oo Leale

cilaslell 23les e Lols @lily aelsd idadl alabill @iial Lle Jaall ¥/
Caasd 1 ol Ol Lalally To il Letuy Labaill Jasy dlall el Ca)lally
Lgie 33! Glaual 12 Wy ool o el sall Gl

Sl sl ol allly Cailiasll Leasty i g duld! Lilelaia cllid ol aall o ¥/
Laged (olaia ¥l lage 2. &iusd Gl @lamicad! egs 2 Cauogll 11 2
YLV g cilaslall Lo oliend (ylage 2 ilio Lol cul s glanl!

216



EIG sdall 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

References:

-Andone,|.1.(2009). Measuring the performance of corporate
knowledge management systems. Informatica Economicd,13(4):24-31.

-Bjgrnson,F.0.(2007). Knowledge management in software pro-
cess improvement. Doctoral thesis submitted for the partial fulfillment of
the requirements for the degree of philosophy doctor, department of
computer and information science in Norwegian University of Science and
Technology, Norway.

-Bosua,R.,and Evans,N.(2012). Social networks and absorptive
capacity. Engineering and Technology 61:1113-1116.

-Chen,A.P.,and Chen,M.Y.(2005). A review of survey research in
knowledge management performance measurement: 1995-2004. Journal
of Universal Knowledge Management,0(1): 4-12

-Chi,L.K.(2008).  Development of user-satisfaction-based
knowledge management performance measurement system. Dissertation
submitted to department of manufacturing engineering and engineering
management in partial fulfillment of the requirements for the degree of
engineering doctorate, City university of Hong Kong.

-Cohen, W.M. & Levinthal, D.A (1994). Fortune favors the pre-
pared firm. Management Science, 4: 227-251.

-Cohen, W.M. and Levinthal ,D.A. (1989). Innovation and learn-
ing: The two faces of R&D, Economic Journal 99 (397):569-596.

-Cohen, W.M. and Levinthal, D.A. (1990). Absorptive capacity: A
new perspective on learning and innovation. Administrative Science Quar-
terly, 35 (1):128-152.

-Crnkovic,J., Belardo,S., Asoh,D.,A.(2005).Exploring the
knowledge management index as a performance diagnostic tool.
Systenics, Cybernetics and Informatics 3(2) : 27-33.

-Datta,A.(2011). Combining networks, ambidexterity and absorp-
tive capacity to explain commercialization of innovations: A theoretical
model from review and extension. Journal of Management and Strategy
2(4):1-25.

-Daud,S. and Yusoff,W.F.W.(2011). The influence of soft and hard
TQM factors on knowledge management: Perspective from Malaysia. 2011

217



EIG sdall 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

International Conference on Management and Service Science IPEDR vol.8
: IACSIT Press, Singapore.

-De Toni,A.F., Nonino,F.,and Pivetta,M.(2011). A model for as-
sessing the coherence of companies’ knowledge strategy. Knowledge
Management Research & Practice (9): 327-341.

-Dustdar,S.(2005). Reconciling knowledge management and
workflow management systems: The activity-based knowledge manage-
ment approach. Journal of Universal Computer Science, vol. 11, no. 4 :589-
604.

-Eisenhardt, K.M. and Santos, F.M. (2002). Knowledge-based
view: A new theory of strategy? In handbook of strategy and management
(A.M. Pettigrew, T. Howard and R. Whittington Eds.), pp. 139-164, Sage
Publications Ltd., London, Thousand Oaks, New Delhi.

-Fairchild,A.M.(2002). Knowledge management metrics via a bal-
anced scorecard methodology. Proceedings of the 35th Hawaii Interna-
tional Conference on System Sciences —2002:1-8.

-Gold,A.H., Malhotra,A.,and Segars,A.H.(2001). Knowledge man-
agement: An organizational capabilities perspective. Journal of Manage-
ment Information Systems,18( 1):185-214

-Gray,C.(2006). Absorptive capacity, knowledge management
and innovation in entrepreneurial small firms. International Journal of
Entrepreneurial Behaviour & Research 12(6): 345-360.

-Hasebrook,J.(2001). Learning in the learning organization. Jour-
nal of Universal Computer Science, vol. 7, no. 6 : 472-487.

-Helfat, C. E., Finkelstein, S., Mitchell, W., Peteraf, M.A., Singh,
H., Teece, D.J and Winter, S. (2007) Dynamic capabilities. Understanding
dynamic change in organizations. Oxford: Blackwell.

-Hernandez,J.L.S. ,and Vera-Cruz,J.A.0.(2008). Absorptive capaci-
ty of information and knowledge through Interfaces in the customized
software industry: The case of micro and small-sized Mexican firms. Paper
presented in the VI Globelics Conference, September 22-24 2008, Mexico
City,:1-17.

-Hofer-Alfeis,).(2003). Effective integration of knowledge man-
agement into the business starts with a top-down knowledge strategy.
Journal of Universal Computer Science, vol. 9, no. 7 : 719-728.

218



EIG sdall 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

-Janev,V.,and Vranes,S.(2005). The role of knowledge manage-
ment solutions in enterprise business processes. Journal of Universal
Computer Science, vol. 11, no. 4 :526-545.

-Jansen,J).(2005). Ambidextrous organizations: A multiple-level
study of absorptive capacity, exploratory and exploitative innovation and
performance. Doctoral thesis submitted for the partial fulfillment of the
requirements for the degree of philosophy doctor submitted to Erasmus
University Rotterdam.

-Jansen,]., Van Den Bosch ,F.J.,and Volberda ,H.W.(2003). Man-
aging potential and realized absorptive capacity: Antecedents and conse-
qguences. Paper to be presented at the DRUID Summer Conference 2003
on creating, sharing and transferring knowledge. The role of geography,
institutions and organizations. Copenhagen June 12-14, 2003:1-31.

-Jansen,]., Van Den Bosch ,F.J.,and Volberda ,H.W.(2005). Man-
aging potential and realized absorpative capacity: How do organizational
antecedents mater?. Academy of Management Journal 48(6): 999-1015.

-Jantunen,A.(2005).Knowledge-processing capabilities and inno-
vative performance:An empirical study.European Journal of Innovation
Management,8(3)

-Jashapara,A.(2011).Knowledge management: An integrated ap-
proach, Second Edition, pearson Edition Limited.

-Joglar,H.,and Chaparro,).(2007). Valuing IS/IT resources as an
antecedent of absorptive capacity: An RBV perspective. Issues in Informing
Science and Information Technology,4:446-459.

-Kankanhalli,A.,and Tan,B.,C.,Y.(2004). A Review of metrics for
knowledge management systems and knowledge management initiatives.
Proceedings of the 37th Hawaii International Conference on System Sci-
ences:1-8.

-Kasim,R.S.R.(2010). The relationship of knowledge management
practices, Competencies and the organizational performance of govern-
ment departments in Malaysia. International Journal of Human and Social
Sciences 5(4):219-225.

-khanbabaei,A., Lajevardi,S.J.,and Kohsari,H.J.(2011). The study
of relationship between work teams and favoring knowledge manage-
ment: Case bank Keshavarzi. Iranian Journal of Management Studies
4(1):79-99.

219



EIG sdall 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

-Kuah,C,,T.,and Wong,K.W.(2011). Knowledge management per-
formance measurement : A Review. African Journal of Business Manage-
ment 5(15):6021-6027.

-Lane, P. J., & Lubatkin, M. (1998). Relative absorptive capacity
and international learning. Strategic Management Journal, 19(5),:461-477.

-Lane, P., Koka, B., and Pathal, S. (2006). The reification of ab-
sorptive capacity: A critical review and rejuvenation of the construct.
Academy of Management Review, 31(4): 833-863.

-Lawer,C.(2010). How does absorptive capacity influence the
origin and evolution of dynamic capabilities?.Thesis submitted for MPhil,
Cranfield School of Management

-Lee,C.Y.and Wu (2010). Factors affecting knowledge transfer
and absorptive capacity in multinational corporations. The Journal of In-
ternational Management Studies, 5(2): 119-126.

-Lee,K.,C., LeeS.,and Kang,l.,W.(2005). KMPI: measuring
knowledge management performance. Information & Management 42 :
469-482.

-Lee,Y.,C.,and Lee,S.K.(2007). Capabilities, processes, and per-
formance of knowledge management: A structural approach. Human Fac-
tors and Ergonomics in Manufacturing, Vol. 17 (1) :21-41.

-Lenox,M.,and King,A.(2004). Prospects for developing absorp-
tive capacity through internal information Provision. Strategic Manage-
ment Journal, 25: 331-345.

-Liao,S.H., Wu,C.C,, Hu,D.C.,and Tsuei,G.A.(2009). Knowledge ac-
quisition, absorptive capacity, and innovation capability: An empirical
study of Taiwan's knowledge-intensive industries. Engineering and Tech-
nology 53:160-167.

-Lim,K.(2009). The many faces of absorptive capacity: spillovers
of copper interconnect technology for semiconductor chips. Industrial and
Corporate Change,18(6): 1249-1284.

-Matusik,S.F.,and Heeley,M.B.(2005).Absorptive capacity in the
software industry: Identifying dimensions that effect knowledge and
knowledge creation activities. Journal of Management,31:549-572.

-McShane,S.L. and Glinow,M.A.(2007).0rganizational behavior
essentials, McGraw- Hill /IRWIN,U.S.A.

220



EIG sdall 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

-Melkas,H., Uotila,T.,and Kallio,A(2010). Information quality and
absorptive capacity in service and product innovation processes. Interdis-
ciplinary Journal of Information, Knowledge, and Management ,5:357-374.

-Mertins,K.,Heisig,P.,and Vorbeck,].(2001).Knowledge manage-
ment: Best practices in Europe. Springer-Verlag Heidelberg, New York,
US.A.

-Minbaeva, D., Pedersen, T., Bjorkman, |.,, Fey, C., Park, H. J.
(2003).MNC knowledge transfer, subsidiary absorptive capacity and HRM.
Journal of International Business Studies, 34(6):586-599.

-Minonne, C., and Turner, G.(2009).Evaluating knowledge man-
agement performance. Electronic Journal of Knowledge Management
Volume 7 Issue 5 :583 —592.

-Murovec,N., Prodan,l.(2008). The influence of organizational ab-
sorptive capacity on product and process innovation.
Organizacija,41(2):43-49.

-Narasimhan,O, Rajiv,S.,and Dutta,S(2006). Absorptive capacity
in high-technology Markets:the competitive advantage of the
haves.Marketing Seience,25(4): 510-524.

-Okkonen, J. (2004). The use of performance measurement in
knowledge work context. Dissertation for the degree of Doctor of Philoso-
phy department of industrial engineering and management. Tampere Uni-
versity of Technology, Finland.

-Omar,R., Taknd im,R.,and Nawawi,A.H.(2011). The Concept of
absorptive capacity in technology transfer (TT) projects. International Con-
ference on Intelligent Building and Management Proc .of CSIT vol.5 IACSIT
Press, Singapore:328-334.

-Paswan,A.K.,and D’Souza,D.(2012). Toward a typology of
knowledge flows for franchise systems in emerging economies. Knowledge
globalization conference proceedings 6(1) ,January 12-15/ 2012:7-17.

-Pauleen,D.J., Corbitt,B.,and Yoong,P.(2007). Discovering and ar-
ticulating what is not yet known: Using action learning and grounded the-
ory as a knowledge management strategy. The Learning Organization Vol.
14 No. 3: 222-240.

-Perell,B.,C.(2002). Keeping knowledge management alive. Paper
presented at the special libraries association 93rd annual conference Los
Angeles California USA June 8 - 13, INSPEL 36(4): 280-284.

221



EIG sdall 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

-Perrott,B.,E.(2007). A strategic risk approach to knowledge
management. Business Horizons 50:523-533.

-Plessis,M.,D.(2008). The strategic drivers and objectives of
communities of practice as vehicles for knowledge management in small
and medium enterprises. International Journal of Information Manage-
ment 28 : 61-67.

-Renzl,B.(2008). Trust in management and knowledge sharing:
The mediating effects of fear and knowledge documentation. Omega 36 :
206 —220.

-Rothaermel,F.T. and Alexandre,M.T.(2009). Ambidexterity in
technology sourcing: The moderating role of absorptive capacity. Organi-
zation Science ,20(4):759-780.

-Saeida,S., Nejati,M,and Nejati,M.(2007). Measuring knowledge
management processes. Proceedings of the 13th Asia Pacific Management
Conference, Melbourne, Australia : 551-555.

-Saghali,A.,and Allahverdi,S.(2011). The intervening role of or-
ganizational dynamic routines: Absorptive capacity and knowledge man-
agement perspective. International Conference on Economics and Finance
Research , IPEDR vol.4, IACSIT Press, Singapore:354-358.

-Schmidt,T.(2011). Absorptive capacity — one size fits all? :A firm-
level analysis of absorptive capacity for different kinds of knowledge. Dis-
cussion Paper.(1-33) ftp://ftp.zew.de/pub/zew-docs/dp/dp0572.pdf

-Shahbudin,A.S.M., Nejati,M.,and Amran,A.(2012). Sustainability
based knowledge management performance evaluation system (SKMPES):
Linking the higher learning institutes with the bottom billions, African
Journal of Business Management, 5 (22): 9530-9540.

-Shannak,R.0.(2009). Measuring knowledge management per-
formance. European Journal of Scientific Research, Vol.35 No.2 : 242-253.

-Taheri,M., Geenhuizen(2010). Spatial reach in learning of aca-
demic spin-offs — a focus on absorptive capacity. HTSF doctoral workshop
and conference, May 25-28th 2010, University of Twente, Enschede, The
Netherlands:1-19.

-Tochtermann,K.,and Maurer,H.(2000). Knowledge management
and environmental informatics. Journal of Universal Computer Science,
vol. 6, no. 5:517-536.

222


ftp://ftp.zew.de/pub/zew-docs/dp/dp0572.pdf

EIG sdall 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt

"ol )y o) 851, 5501 A

-Tongchuay,C. and Praneetpolgrab,P.(2008). Knowledge quality
and quality metrics in knowledge management systems. Fifth International
Conference on elLearning for Knowledge-Based Society, December 11-12,
2008, Bangkok, Thailand:21.1-21.6.

-Tsai,W.(2001). Knowledge transfer in intraorganizational net-
works: Effects of network position and absorptive capacity on business
unit innovation and performance. The Academy of Management Journal,
44(5): 996-1004.

-Tseng,5.M.(2008). Knowledge management system perfor-
mance measure index. Expert Systems with Applications 34 :734-745

-Upadhyayula,R.S.,and Kumar,R.(2004).Social capital as an ante-
cedent of absorptive capacity of firms. Paper presented at the DRUID
Summer Conference 2004 on industrial dynamics, innovation and devel-
opment, Elsinore, Denmark, June 14-16, 2004:1-30.

-Van Den Bosch, F.AJ., H.W. Volberda and M. De Boer (1999),
Coevolution of firm absorptive capacity and knowledge environment: Or-
ganizational forms and combinative capabilities., Organization Science: A
Journal of the Institute of Management Sciences 10 (5), 551-568.

-Van Den Bosch, F.A.J., R. Van Wijk and H.W. Volberda (2003),
Absorptive capacity: Antecedents, models, and outcomes, Blackwell
Handbook of Organizational Learning & Knowledge Management, 278-
301.

-Vega-Jurado,)., Gutie'rrez-Gracia,A.,and Ferna” ndez-de-
Lucio,l.(2008). Analyzing the determinants of firm’s absorptive capacity:
beyond R&D. R&D Management 38(4):392-405

-Volberda,H.W., Foss,N.J.,and Lyles,M.A.(2009). Absorbing the
concept of absorptive capacity: How to realize its potential in the organi-
zation field . Working Paper No. 10/20089.
www.cbs.dk/content/.../file/SMGWP2009 10.pdf

-Wang ,H., and Wang, S.(2007). A knowledge management ap-
proach to data mining process for business intelligence. Industrial Man-
agement & Data Systems, Vol. 108 No. 5: 622-634.

-Whangthomkum,N.(2006). An empirical study of the relation-
ship between absorptive capacity and technology transfer effectiveness.
Int. J. Technology Transfer and Commercialization, 5( 1/2):31-55.

223



EIEH 4 jat! 3ya] s1a1g A yavedd Ao bualio ¥ AglyaH Sy A8 Slalt
"ol )y o) 851, 5501 A

-Williander,M.(2007). Absorptive capacity and interpretation sys-
tem’s impact when ‘going green: An empirical study of Ford, Volvo cars
and Toyota. Business Strategy and the Environment. 16:202-213.

-Worch,H., Gebauer,H.,and Truffer,B.(2010). Applying absorptive
capacity to value innovations within electricity utilities. The 11th Interna-
tional Research Seminar in Service Management.La Londe les Maures,
France, May 25- 28, 2010:1-26

-Zahra, S.A. and George, G. (2002). Absorptive capacity: A review,
reconceptualization, and extension. Academy of Management Review, 27
(2), 185-203.

-Zonooz,B.H., Farzam,V., Satarifar,M.,and Bakhshi,L.(2011). The
relationship between knowledge transfer and competitiveness in “SMES”
with emphasis on absorptive capacity and combinative capabilities. Inter-
national Business and Management 2( 1): 59-85.

224



